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ABOUT THE CLUB

The Otters Holiday Club provides fun adventure activities for up to 24 children from the age
of 5 - 11 years old* during School holidays (Easter, Whitsun & Summer). It’s opens from
8.30am until 5.45pm.
We are based in the Ranger’s Log Cabin at Stanwick Lakes and the room is divided into
areas for craft activities, creative play, a comfy reading area and snack station. We also
have the entire 750 acres of Stanwick Lakes to explore!
*The Otters club works with Ofsted as a part of the Childcare Register and as such
requires all children attending to be born on or before the 1st September 2012. They
will be in School years 1 - 7
AIMS
The Otters Holiday Club aims to provide adventurous active play for children attending. We
endeavour to provide an atmosphere that is warm and welcoming and activities to enhance
the children’s play experiences and bring them closer to nature.
What we offer
We offer a wide range of activities, designed to stimulate children's natural imagination and
incorporate the wonders of the great outdoors. We will regularly run pond dipping sessions,
mini beast hunt sessions, craft activities, environmental art, scavenger hunts, and den
building. The wonderful adventure playground equipment at Stanwick Lakes comes as
standard!
Drinks and afternoon snacks are provided each day. Fresh drinking water is available at all
times. We encourage the children to use snack time as a social event and all sit together to
eat, however, this is not intended to be a substitute to lunch. Children are required to bring
their own morning snack and pack lunches which will be eaten in the log cabin at
designated times.
If lunch isn’t provided by the parent/guardian then a picnic box will be supplied at the
additional cost of £5 per box. This will need to be paid on the day of attendance.
Staffing
Our club is staffed by our Play Rangers (Paediatric first aid trained) and play team. All staff
are Disclosure and Barring Service checked.
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Admission and fees
It is our intention to make the otters club accessible to children and families from all
sections of our local community. Admission to the club is organised by the Manager and a
waiting list system may be implemented when the need arises. The waiting list will be
operated on a first-come-first-served basis.
A completed Parent Contract & Child Registration Form are required for each child at least
two weeks after booking. Your child's space will not be guaranteed without a Parents
Contract and Registration form, previous attendees need to keep records up to date. If you
book a space in the Otters Club mid holidays a registration form and contract needs to be
returned within one day of booking.
Payment of fees
Our fees are charged per session and not per hour or part thereof.
The Current fees (2018)
Short day Holiday Club

£22 (9am – 3pm)

Core day Holiday Club

£25 (8.50am - 5.10pm)

Full day Holiday Club

£28 (8.30am - 5.45pm)

Fees are due as soon as you book your child’s sessions online. Without payment your
child’s space will not be allocated. You can pay using PayPal or by using Edenred
Childcare Vouchers (your email will give you our Edenred details). If you are struggling to
book online, please don’t hesitate to call 01933 625522 for assistance booking.
There is a charge of £5.00 per five minutes for late collections which will be charged separately.
Invoices for late child collection fees will be sent at the end of the month in arrears and are
payable within 14 days.
The price per session per child applies to all children. This is payable for all sessions and is
non-refundable.
The Otters Holiday Club is a part of the Rockingham Forest Trust, the charity that manages Stanwick Lakes. As a self-financing charitable trust we aim to provide a value for money
experience for your child, and fees are set accordingly.
To book your child's place and avoid missing out on limited spaces please visit
http://www.stanwicklakes.org.uk/things-to-do/otters-holiday-club/
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Occasional Changes to days or cancelling your place
Notice of cancellation or of changes in attendances must be given in writing via email to
info@rftrust.org.uk with the subject title “Otter Holiday Club bookings”. We may be able
to issue a credit note if more than 3 weeks’ notice is given for your child's absence.
Otherwise any cancellations or changes will be non-refundable.
Staff of Stanwick Lakes Visitor Centre are unable to take or amend bookings of the “The
Otters Holiday Club” so please do not rely on them or ask them to do so. Booking is
available online. If you have difficulties please email s.ridge@rftrust.org.uk or
m.humphreys@rftrust.org.uk
Child Protection
We intend to create an environment in which children are safe from abuse and in which
any suspicion of abuse is promptly and appropriately responded to. We aim to comply
with local and national child protection procedures and ensure that all staff are
appropriately trained. A copy of our child protection and safeguarding is available at all
times on our website.
Equal opportunities
The Rockingham Forest Trust & Stanwick Lakes are committed to equal opportunities as
stated in their equal opportunities policy.
Premises used by the club provide a high level of accessibility to the community at large.
Special Needs & Disabilities

The Otters Holiday Club will make every effort to accommodate and welcome any child
with Special Needs & Disabilities . We will work in liaison with parents/carers to
accommodate all children of all abilities, whilst working within the club’s limitation. Each
case will be assessed individually and risk assessed to ensure everyone’s safety.
Ratios
The club operates with a staff/child ratio of 1 adult to 8 children, due to the nature of the
activities and the environment of our Holiday Club. If you have a query please speak to
the relevant member of staff or ask for their contact details.
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Behaviour
The Otters Holiday Club uses effective behaviour management strategies to promote the
welfare and enjoyment of the children attending, working in partnership with the parents to
use clear, consistent and positive strategies.
Whilst in the otters club, we expect the children to:





Be polite at all times
Care for everyone and everything
Follow instructions with thought and care
Respect one another, accept differences

Challenging behaviour will be addressed in a calm and positive manner. Consistently poor
behaviour may result in the child having to leave the club, if this decision is made you will
be contacted immediately to come and collect your child. We reserve the right to exclude
children whose behaviour jeopardises the safety of the children and staff of the club.
Illness
We are unable to care for children who are unwell.
Please inform the play workers of any infectious illness your child contracts. If your child
has had sickness or diarrhoea please do not send him/her to the club for 48 hours after the
illness has ceased.
Accidents and First Aid
Every precaution is taken to ensure the safety of the children at all time and the club is
insured using the site policy. Several of our staff are trained in paediatric first aid and a first
aid kit is kept on the premises and carried with us on any outings. Any accidents and
treatment are recorded and parents will be notified upon collection, unless serious enough
to warrant a phone call, in which case you will be contacted immediately.
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Medication
Please let the play ranger know if your child is taking prescribed medicine. Please speak
to the play ranger if medication needs to be administered during club times as only
certain medications are allowed to be administered i.e. life preservers for asthma or
specific allergies.
Complaints Procedure

The Otters Holiday Club is run for the users. We value your opinions. If you have any
queries, comments or need to discuss any matters concerning your child please feel free
to speak to the manager Melanie Humphreys, or any other member of play staff. We
also have a compliments and complaints folder available on the sign in sheet.
Otters Club Checklist
Morning Snack

Lunch
Drink
Wellies / change of shoes (Suitable for walking long distances)
Complete change of clothes
Towel
Suntan lotion
Hat
Waterproof coat
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The Otters Club—Parents Contract 2018
Whilst my child is attending Otter’s Club, I agree to the following (please sign below):



I give consent for my child to attend The Otters Club. I understand that the club has policies and procedures
(which are available for reference at the club) and that there are expectations and obligations relating both to
the club and to myself and my child, and I agree to abide by them.



I understand that ‘The Otters Club’ is a play setting and that whilst my child is there ‘The Otters Holiday Club’ is
legally responsible for him/her.



Once my child arrives at The Otters Holiday Club, he/she will be in the care of The Otters Holiday Club until
collected and signed out by an authorised person.



It is my responsibility to keep the club manager informed of any alterations to the information
regarding my child (e.g. contact details, allergies, medical conditions)



I will book my child into the club with as much notice as possible and will pay in advance for all booked
sessions whether my child attends or not (e.g. Due to illness)



I accept that my child may take part in messy activities while at The Otters Holiday Club. I understand that I
must provide my child with appropriate clothing and a change of clothing, towel and suitable footwear.



I understand that my child must be aged 5 born (before 31st August 2012 - Year 1 in school) and over to
attend.



I will send my child to the Otters Holiday Club with sun cream, a sunhat, waterproof coat, wellies,
suitable shoes for walking distances, long sleeved tops, a towel and spare clothes



I will send my child to the Otters Holiday Club with lunch. If I do not provide lunch I understand that my child
will be given a Picnic box which I will be charged an additional £5 for.



My child will be provided with an afternoon snack and drink whilst at the club unless otherwise requested.



I understand that if I am more than 5 minutes late collecting my child I will be charged an additional £5 for
every 5 minutes I am late by.



I give / do not give permission to allow my child to be photographed during the day with the Otters Club and
am happy for their images to be used in promotional and marketing purposes (please delete your consent
according, no edit will be assumed as agreeing with the statement)

Child’s Name:
Parent or carer’s name:
D

Wh

did you h

abou h Ot

Club?
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The Otters Club— Registration Form 2018
Child’s full Name
Child’s date of Birth

Age:

Name of parents/guardian
(person/people with
parental responsibility)
Home Address

Parent/ guardian
Telephone Numbers

Home
Work
Mobile

Email
Alternative emergency
contact (name, relationship
and telephone number)
Doctor

Address

Telephone

Does your child suffer from any of the following? (Please tick any that apply)
Illness

Comment

Does child require medication for this (please specify) and, if
so, will child have this with them whilst at Otter’s Club?

Asthma/Bronchitis
Diabetes
Epilepsy
Allergies
Behavioural Disorders
Learning Difficulties
Other (please specify)
Has your child ever been stung by a
wasp or bee?
Are immunisations i.e. tetanus up to
date?

If yes please describe any allergic reaction:

YES / NO

Whilst at Otter’s Club, do you give permission for staff to:
Administer first aid to your child? (inc. vinegar for stings)
In case of emergency, give permission for trained medical staff to treat your
child, until your arrival?
Apply sun cream to exposed areas of skin?
Allow your child to participate in all Otter’s Club activities.
Take photographs and videos of your child?
8

